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TipS for [[Stenng

¥ MANTAIN eye Contact
¥ No intevwupting *
# don't twy fo solve ov fix the problery, just let the pevson be heavd #
¥ sty attentive *
¥ be awave of your body language #
¥ pay attention to what isn't being said *
¥ smile with youv eves #




